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ABUSE
CHILD ABUSE/NEGLECT

Agency: CASA Project

Telephone: 508-757-9877

Fax: 508-792-1542

Email: director@thecasaproject.org

Address: 100 Grove St. Worcester MA

Services: Volunteers serve as court appointed special advocates for abused, neglected
children who are the subject of Care and Protection proceedings. Volunteers are given
training in legal and social work skills and child development. Children receive a
CASA advocate as part of the court process. Languages spoken include English,
Spanish, French, Portuguese, Swedish and Italian.

Additional Information: Abuse/Neglect; Legal Services; Youth

Agency: Massachusetts Department of Children and Families (DCF)

Services: Family and child welfare services, including adoption, foster care and
protective services; social casework; family life education; housing search assistance;
homemaker and daycare services; alcohol, drug, and family planning counseling;
information and referral.

Additional Information: Abuse/Neglect; Adoption; Counseling; Parenting; Runaways;
Youth

Worcester East Area Office (DCF)

Telephone: 508-929-2000

Fax: 508-754-9803

Address:121 Providence St., Suite 200 Worcester, MA 01604

Worcester West Area Office (DCF)

Telephone: 508-929-2000

Fax: 508-929-2161

Address:121 Providence St., Suite 200 Worcester, MA 01604

South Central Area Office (DCF)

Telephone: 508-929-1000

Fax: 508-929-1100

Address: 185 Church St. Whitinsville, MA 01588

North Central Area Office (DCF)



Telephone: 978-353-3600
Fax: 978-353-3800
Address: 690 Mechanic St. Suite 100 Leominster, MA 01453

Agency: Child-at-Risk-Hotline
Telephone: 800-792-5200
Services: Open 24 hours to report child abuse and neglect

Agency: Massachusetts Department of Youth Services (DYS)

Telephone: 508-792-7611

Address: 288 Lyman St. Westboro, MA (PO Box 1380)

Services: Foster care for delinquent youth; detention and placement of juveniles; funds
and evaluates agencies which provide these services; includes counseling and casework.
Ages 7-18; referred by courts or police

Additional Information: Counseling; Legal Services; Runaways; Youth

Agency: Massachusetts Society for the Prevention of Cruelty to Children
(MSPCC)

Telephone: 508-753-2967 or 800-442-3035

Address: 335 Chandler St Worcester MA

Services: Prevention counseling services for families and children; consultation and
staff training for schools and other agencies; teen parent program; family life education,
community education and child abuse prevention programs; self-help and treatment
groups; information and referral; emergency services

Additional Information: Community education to agencies in Worcester County. Abuse/
Neglect.

SEXUAL ABUSE

Agency: Pathway for Change (used to be named Rape Crisis Program of
Worcester)

Telephone: 508-852-7600

Address:558 Main St. Worcester MA

Services: 24 hour crisis intervention; short term counseling; medical and legal
advocacy; support groups; community education program; information and referral;
HIV testing

Agency: Jane Doe INC.
Telephone: 1-877-785-2020



SUBSTANCE ABUSE

Agency: Adcare Hospital

Telephone: 800-345-3552

Address: 107 Lincoln St. Worcester. Outpatient- 95 Lincoln St. Worcester, MA
Services: Inpatient and outpatient detox and rehab; Individual family counseling; Dual
diagnosis treatment

Agency: Alcoholics Anonymous

Telephone: 508-752-9000

Address: 100 Grove St. Worcester, MA

Services: Self-help groups for alcoholics, information and referral regarding AA
Programs and meetings in the area.

Additional Information: Call for meeting schedules in your area. Alcoholism/Drug
Abuse; Self Help/Support.

Agency: Al-Anon

Telephone: 508-752-9000

Address: 100 Grove St. Worcester, MA

Services: Self-help groups for men and women whose lives have been or are being
disturbed by another person’s compulsive drinking. Answering service provide contact
with group meetings on a daily basis. Referral phone numbers for related services are
provided.

Additional Information: Alcoholism/Drug Abuse; Self-Help/Support

Agency: Alcohol/Drug Services Referral

Telephone: 800-252-6465

Fax: 508-453-3064

Address: 107 Lincoln St. Worcester MA

Services: 24 hours/7 days service. Phone counselors will provide information and
referrals in programs in your area.

Agency: Al-Teen

Telephone: 508-752-9000

Address: 100 Grove St. Worcester MA

Services: Self-help groups for teens age 12-20 whose lives have been or are affected by
the drinking of a parent or a close relative



Additional Information: Answering service will provide information about groups in the
local area. Alcoholism/Drug Abuse; Teens; Self Help/Support

Agency: Central MA Center for Healthy Communities

Telephone: 508-438-0515

Address: 40 Southbridge St 4th floor Worcester MA

Services: Resources library on public health issues. Underage Substance Abuse
Prevention.

Agency: Community Healthlink, Inc

Telephone: 508-860-1200

Address: 68 Jaques Ave. Worcester, MA

Services: Substance abuse treatment, detoxification; residential short-term treatment,
outpatient, partial hospitalization/day treatment; payment assistance

Agency: South Bay Mental Health Structured Outpatient Addictions Program
Telephone: 508-427-5362

Address: 340 Main St. Suite 819 Worcester, MA

Services: Relapse prevention; Vivitrol administration; Toxin/ Drug Screenings;
Individual Psychotherapy and Family Sessions; Case management and discharge
planning

Agency: Spectrum Health Systems

Telephone: 508-792-5400

Address: 10 Mechanic St #302 Worcester MA

Services: Services to individuals seeking treatment for substance abuse and/or mental
health issues. Achieve sobriety, sustain recovery, and fulfill personal goals

Agency: Massachusetts Substance Abuse Information and Education
Telephone: 800-327-5050 (TTY 800-439-2370)

Website: HELPLINE-ONLINE.COM

Services: Worried about yourself or someone else? They can help find the right
substance abuse services, with or without insurance

Agency: Harrington Recovery Services
Telephone: 508-765-2725
Address: 176 Main St. Southbridge MA



Services: Customized initial diagnostic evaluations and treatment recommendations,
Individual and group therapy, Couples and family therapy, Co-Occurring Disorders
(mental issues coupled with substance abuse), Intensive Outpatient Services, Suboxone
Treatment Program

DOMESTIC VIOLENCE

Agency: Abbey’s House

Telephone: 508-756-5486

Address: 52 High St. Worcester MA

Services: Shelter for single women and women with/without children. Includes
advocacy, child care, meals, food pantry, day program and thrift shop. Must be 18 yr or
older. Homeless due to fire, eviction, abuse, economic strain, inadequate housing,
emotional or personal crisis.

Additional Information: Bus service is 2 blocks away. Abuse/Neglect; Housing/
Homeless; Shelters; Women’s Services

Agency: Daybreak Resources for Women & Children

Telephone: 508-755-9030 (hotline) 508-793-9661

Address: PO Box 115 Worcester MA

Services: Offers support services for battered women and their children, court advocacy,
support groups, individual short term counseling and shelter at an undisclosed location.
Any women who had experienced physical, emotion or sexual abuse from her husband,
boyfriend, or partner

Additional Information: Males experiencing abuse may also call Daybreak for referrals
to appropriate services.

Agency: New Hope

Telephone: 508-949-0452 or 800-323-4673(hotline)

Address: 291 Main St. Milford MA

Services: 24 Hour Hotline; Emergency shelter in confidential location; individual and
group counseling; legal advocacy; and community education

Additional Information: Sliding fee scale- no one will be turned away due to inability to
pay. Abuse/Neglect; Counseling; Shelters; Women’s Services

Agency: SafeLink Hotline
Telephone: 1-877-785-2020 toll free



Services: A 24 hour live response in English, Spanish, and TTY; Translation in 140
languages; Crisis intervention, safety planning, support, information and referrals;
access to emergency shelter statewide.

Agency: Spectrum’s Prevention of Abuse and Violence through Education (PAVE)
Telephone: 800-464-9555 or 508-854-3320

Address: 585 Lincoln St. Worcester, MA

Services: A 40 week psycho-educational program designed for men who batter their
partners. The program helps clients recognize violent and controlling behaviors, take
responsibility for their actions, and learn non-violent ways to resolve conflict with
others.

BULLYING AND CYBERBULLYING

Bullying occurs when one or more students repeatedly act out against a targeted
student(s) and this conduct is unfair and one-sided. It can be physical, verbal,
emotional, or mental. Cyber-Bullying occurs when the aggressive student(s) use
technology, such as the internet, email, or texting via cell phone to harm a
target(s). If you think your child may be the target of bullying you should:

Stay calm, listen to, support, and reassure your child.

NEVER tell your child to fight back or respond in an aggressive way.

Role-play to build your child’s confidence to respond to aggressive peers peacefully.
Immediately make a report to your child’s school. A Bullying Prevention & Intervention
Reporting Form is available at the school or at
www.preventbullying.worcesterschools.org

Work with the school to insure your child’s safety.

Contact the Police Department if your child is in immediate danger, or if the aggressive
behavior is occurring outside of school.

District Attorney Joseph D. Early, Jr’s office works closely with the Worcester Public
Schools and conducts prevention education programs. Please call 508-755-8601 with
any questions or access www.worcesterschools.org for additional information on anti-
bullying presentations.

CHILDCARE RESOURCES AND COMMUNITY AGENCIES

Agency: Baby Cafe



Telephone: 26 Queen St. in the Fuller Room Worcester, MA

Address: 508-762-5700

Services: All pregnant or breastfeeding moms are welcome to drop in at any time during
open hours. You can bring your partner too. Open Tuesdays 1:30pm-3:30pm and

Fridays 11-1pm; Promotes breastfeeding and provide support to nursing moms and their
babies

Agency: Baby Safe Haven

Telephone: 866-814-7233

Address: Any fire department or hospital will take your child under the Baby Safe
Haven Program

Services: A safe place to give your baby if you can’t keep him/her; No questions asked;
no criminal charges filed

Agency: Big Brothers/Big Sisters of Worcester County

Telephone: 508-752-7868

Fax: 508-752-7316

Address: 484 Main St. Suite 360. Worcester MA

Services: One-to-One relationships providence by reliable adult role models to children
ages 6-14. Group activities for unmatched children in the program

Agency: Boys & Girls Club of Webster/Dudley

Telephone: 508-943-0037

Fax: 508-943-7433

Address: 55 Oxford Ave. Dudley, MA

Services: Youth ages 6-18. Athletic, recreational and educational programs. $25
membership fee per year. Co-ed

Agency: Brightside Adoption Resource Center

Telephone: 888-788-7366

Address: 2112 Riverdale St. W. Springfield, MA

Services: Provide information, counseling and support for pregnant women considering
adoption

Agency: Child Care Connection
Telephone: 508-757-3880/ 800-278-1503

Address: 100 Grove ST. Suite 115. Worcester MA
Services: Childcare resources and referral services
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Agency: Children’s Friend

Telephone: 508-753-5425

Address: 20 Cedar St. Worcester, MA

Services: Adoption parent group; grief; social skills and DBT; school aged mothers

group

Agency: Children of Hope

Telephone: 516-781-3511/ hotline 877-796-HOPE

Address: Any fire department, police department, health clinic or hospital will take your
child under this program

Services: A safe place to give your baby if you can’t keep him/her; no questions asked;
no criminal charges filed

Agency: Clear Way Clinic (formerly the Compassion Pregnancy Center)
Telephone: 508-438-0144

Address: 358 Shrewsbury St. Worcester, MA

Services: All free; pregnancy tests; Options counseling; Abortion recovery/ referral and
resources; Brephos baby boutique; STI information; Pre-natal classes; Parenting
classes, held 314 Monday of the month

Agency: Full Circle Adoptions

Telephone: 888-452-3678

Address: 39 Main St. Northampton, MA
Services: Adoption planning and counseling

Agency: Guild of St. Agnes

Telephone: 508-756-8371/ 508-755-2238 (emergencies)

Address: 133 Granite St. Worcester MA

Services: Family day care homes: infants, preschoolers; meals and transportation
available in some areas based on need and availability. Ages 6 weeks-5 yrs old.
Vouchers are accepted; income eligible accepted; sliding pay scale.

Agency: Healthy Families
Telephone: 508-909-0061

Fax: 508-909-0062

Address: 51 Pine St. Southbridge, MA
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Services: Support; home visits; peer parent groups; resources and referrals for first time
parents under the age of 20

Agency: Kids Unlimited

Telephone: 508-248-6772/ 800-422-6738

Address: 35 Trolley Crossing Rd. Charlton, MA

Services: Referrals to home day cares; provider training support groups; monthly
newsletter focusing on child care issues, activities, nutritious recipes and more; planned
activities, field trips; food program; educational supplies at group rates; speakers on day
care topics; Subsidized day care.

Agency: Lutheran Social Services of New England Ascentria Care Alliance
Telephone: 774-243-3900

Address: 14 E. Worcester St #300. Worcester MA

Services: Counseling around adoptive issues; international and identified adoption;
counseling for pregnant women considering adoption. Most medical insurance is
accepted.

Agency: Worcester Interfaith

Telephone: 508-754-5001

Address: 10 Irving St. Worcester, MA

Services: Builds bridges between congregational and community leaders and across
religious, socio-economic, racial and ethnic boundaries to accomplish much in areas of
jobs, neighborhood improvements, public safety, education and youth, and draw
attention to the disproportionate ways in which these issues affect low- income and
minority populations.

Agency: MARE Massachusetts Resource Adoption Exchange

Telephone: 617-536-0362/ 800-882-1176

Address: 45 Franklin St. Boston, MA

Services: Finds permanent families for older and special needs children waiting to be
adopted; Information and referral center; Refer pregnant teens to counseling and
adoption agencies to surrender babies for adoption; calls concerning adoption are
treated confidentially

Agency: Parents Anonymous

Telephone: 800-882-1250

Address: 140 Clarendon St. Boston, MA (meeting locations vary)

Services: Hotline for parents under stress. Referrals to statewide self-help groups;
support and assistance to parents who want to improve their relationship with their
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children; Weekly support group is a place where parents can talk about the stresses in
their lives and learn ways to cope

Agency: Pernet Family Health Service, Inc

Telephone: 508-755-1228

Address: 237 Millbury St. Worcester, MA

Services: Family home visiting, pregnant and parenting support. Young Parents
support Program- for parents under the age of 23.Healthy Start- for expecting
prenatal and postnatal women and children. Early Intervention- families with children
birth to 3. Fathers Support Group

Agency: Problem Pregnancy

Telephone: 508-792-1125

Address: 495 Pleasant St. Worcester, MA

Services: For urgent needs, call our helpline at 888-310-7217. Free, confidential
pregnancy counseling and pregnancy testing; Post abortion counseling; Pre- and post-
natal care; free maternity and infant (up to size 12) clothing and baby equipment.
Information and referral

Agency: South Bay Early Childhood

Telephone: 774-823-1500

Address: 548 Park Ave. Worcester, MA

Services: Early intervention; play groups; parenting classes; Baby class: infant massage,
bonding and attachment, family stress; signing and movement. Toddler play group;
Mom’s support group

Agency: Southbridge Community Connection
Telephone: 508-765-6670

Address: 346 Main St. Southbridge, MA
Services: Family support services

Agency: Thom Worcester Area Early Intervention and Family Support Program
(Previously UMASS Early Intervention and Family Support)

Telephone: 508-845-8466

Address: 239 Mill St. Suite BB Worcester, MA

Services: For families with children birth to 3; Screen for developmental problems;
Developmental assessments; Home visits; Play groups; Parent Support groups.
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Agency: Tri- Community Y.M.C.A.

Telephone: 508-765-5466

Address: 43 Everett St. Southbridge, MA

Services: Recreational/swim programs for individuals, families, and children; after
school groups; day care/ preschool programs. Membership fees; Some programs have
additional costs.

Agency: Worcester Community Action Council (WCAC)

Telephone: 508-754-1176

Address: 484 Main St. 2nd floor. Worcester, MA

Services: Head Start, Early Head Start, Healthy Families, Fuel Assistance,
Weatherization, Appliance Management, National Grid Energy Wise Program, Heating
Emergency Assistance Task Program, Project Excel, Wings, Start our Success, Basic
Skills, Youth Works summer and year round employment, Food Stamp Outreach
Program, Lead Abatement

Agency: WCAC Head Start and Early Head Start
Telephone: 508-765-4738
Address: 25 Cole Ave. Southbridge MA

Agency: Worcester County Fathers and Family Network
Telephone: 508-755-1228

Address: 31 Harvard St. Worcester, MA

Services: Clearinghouse for information and resources for fathers

Agency: Worcester Family Partnership (formerly Family Ties)

Telephone: 508-799-3136

Address: 130 Leeds St.

Services: For parents and their children ages birth-8yrs. Play groups; Parent Workshops
and Family Activities; Parent Support Groups and Home Visits

Agency: Your Option Medical Centers

Telephone: (508) 764-6404

Address: 341 Main St Southbridge, MA 01550

Services: No cost 30 minute pregnancy test appointments, no cost 1 hour ultrasound
appointments, offering help and support you need to consider a plan to parent,
encourage, educate, and provide resources to the patients in order to help them see their
situation clearly, and information about abortion and adoption options.
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CLOTHING AND FURNITURE

Agency: Donations Clearinghouse (furniture)

Telephone: 508-791-7265/ 508-752-5519

Address: 6 Institute Rd. Worcester, MA

Services: For families and individuals moving out of shelter to permanent housing,
victims of fire, or those fleeing domestic violence, DCF reunification and elders at risk.
Referral from a caseworker 1s needed. Intakes with referral only during walk-in hours.
Tuesday and Wednesday-1-4pm. Thursday and Friday 9-11:30 am.

Agency: Dress for Success

Telephone: 508-796-5660

Address: 484 Main St. Suite 101. Denholm Building. Worcester, MA
Services: Providing professional attire, a network of support and the career
development tools to help women thrive in work and in life

Agency: Bethlehem’s Closet- Bethlehem Lutheran Church
Telephone: 508-347-7297
Address: 345 Main St. Sturbridge, MA 01566

Agency: Faith Boutique of Christ Baptist Church

Telephone: 508-799-9101

Address: 24 Granby Rd. Worcester, MA

Services: Open the first Tuesday of each month from 10-noon and the third Monday of
each month from 4-6pm. Provides clothing and diapers

Agency: Friendly House, Inc

Telephone: 508-755-4362

Address: 36 Wall St. Worcester, MA
Services: Clothing and occasional furniture
Agency: Emanuel Baptist Thrift Store
Telephone: 508-756-0009/ 508-756-5339
Address: 717 Main St. Worcester, MA

Agency: Goodwill Store
Telephone: 508-752-4042
Address: 25 Park Ave. Worcester, MA

Agency: Holy Trinity Episcopal Church
15



Telephone: 508-765-9559
Address: 446 Hamilton St. Southbridge MA
Services: Community winter coat closet for the tri-community; houses AAA meetings

Agency: Little Store/ The Refugee Apostolate
Telephone: 508-831-7455
Address: 242 Canterbury St. Worcester, MA

Agency: Neighbors Closet at Christian Community Church
Telephone: 508-202-4532

Address: 108 Beacon St. 2nd floor Worcester, MA

Services: Open Mon-Thursday 10-2pm CALL AHEAD

Agency: Problem Pregnancy
Telephone: 888-310-7217

Address: 495 Pleasant St. Worcester, MA
Services: Clothing and baby furniture

Agency: St. Vincent de Paul
Telephone: (508) 765-3701
Address: 263 Hamilton St, Southbridge, MA 01550

Agency: Salvation Army
Telephone: 508-799-0528
Address: 72 Cambridge St. Worcester, MA

Agency: Savers

Telephone: 508-363-2777

Address: 50 Mill St. Worcester, MA

Agency: St. Stephen’s Thrift Store

Telephone: 508-755-3165

Address: 20 Hamilton St. Worcester, MA

Services: Clothing. Open Tuesday- Saturday 10-3pm

Agency: Victory Center
Telephone: 508-795-7313

Address: 371 Pleasant St. Worcester, MA
Services: Toiletries, etc.; for new visitors only



DISABILITES/SPECIAL EDUATION

Agency: Autism Resource Center of Central MA (ARC)

Telephone: 508-835-4278

www.autismresourcecentral.org

Services: Help parents, educators, service providers, and medical professionals provide
effectively for those diagnosed with Autism Spectrum Disorder

Agency: Center of Hope

Telephone: 508-764-4085

Address: 100 Foster St. Southbridge, MA

Services: Administers, plans, finances and coordinates developmental services
including children services

Agency: Centro Las Americas Multi-Cultural Family Support Center

Telephone: 508-798-1900

Address: 11 Sycamore St. Worcester, MA

Services: Funded by the MA Department of Developmental Disabilities; provides
information and support services to developmentally disabled clients and their families.

Agency: Federation for Children with Special Needs

Telephone: 800-331-0688

Services: Provides information, support, and assistance to parents of children with
disabilities, their professional partners, and their communities. We are committed to
encouraging full participation in the community by all people, especially those with
disabilities.

Agency: Kennedy Donovan Center, Inc

Telephone: 508-765-0292

Address: 486 Worcester St. Southbridge, MA

Services: Educational, therapeutic and supportive services to families and children
(birth-3 years old) who are developmentally delayed or at risk for delay due to
biological and/or environmental factors. Play group is available. Age range is usually 18
months to 4 years old. Cost is $5 per group

Agency: MA Commission for the Blind
Telephone: 508-754-1148/ 800-392-6450
Address: 390 Main St. Suite 620 Worcester MA
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Services: Social services, vocational rehabilitation, talking books, medical assistance
(Medicaid) rehabilitation teaching, mobility training.

Agency: MA Department of Public Health Community Resource Line
Telephone: 800-882-1436

Services: Information, Referral and Care Coordination for parents who have children
with complex medical needs

Agency: MA Department of Mental Health

Telephone: 508-887-1100

Address: 40 Institute Road. N. Grafton, MA

Services: Through a Case Management System, administers, plans, finances and
coordinates mental health programs and services, including intake, eligibility
evaluation, treatment planning and program monitoring to families

Agency: PAL: Parent/Professional Advocacy League

Telephone: 508-767-9725

Address: 51 Union ST. suite 308 Worcester, MA

Service: The MA Family Voice for Children’s Mental Health- help in accessing

treatments, services and supports; Individual and Public advocacy; Information

exchange on education, legal, and policy issues NOTE: Call for list of free legal
resources for people with disabilities

Agency: Seven Hills Foundation
Telephone: 508-755-2340 (Worcester) 508-347-3268 (Sturbridge) 508-765-1633
(Southbridge)
Address: 81 Hope Ave. Worcester, MA

128 Main St #4. Sturbridge MA
465 Alpine Dr. Southbridge, MA

Services: Services for Adults and Children with developmental disabilities;
Information, referral and one-on-one support in accessing resources for individuals with
disabilities; Parent networking; Shared living; Adult family care; Transition to
Adulthood support

EDUCATION & EMPLOYMENT TRAINING

Agency: Corporation for Public Management (CPM)
Telephone: 508-764-2018
Address: 176 Main ST. Southbridge MA
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Services: Employment and Training

Agency: WCAC HISET and ESL
Telephone: 508-765-4738

Address: 25 Cole Ave. Southbridge MA
Services: Education and Training

Agency: HISET Bartlett High School

Telephone: 508-949-8282

Address: Cafeteria Entrance 52 Lake Parkway Webster, MA.

Services: The adult basic skills and HISET/GED preparation program serves adults ages
16 and older, not currently enrolled in high school, who want to improve basic reading,
writing and math skills for college and career or who want to prepare for the HiISET/
GED high school equivalency test.

Agency: Harrington Memorial Hospital (Education Department)

Telephone: 508-765-2289

Address: 100 South ST. Southbridge MA

Services: Community outreach, health education, hand washing/flu, smoke, nutrition,
women’s health, pregnancy/newborn education

Agency: French River Education Center, Inc.

Telephone: 508-987-0219

Address: 672 Main St. Oxford, MA (located right before the baseball field)

Services: Computerized college workshops and seminars; graduate courses for
educators; performing arts series for children; vacation computer camps for kids;
Pregnant/ parenting teens are eligible. 14-20 years old receiving services from Dept. of
Public Welfare

Agency: Jacob Edward’s Library

Telephone: 508-764-5426

Address: 236 Main St. Southbridge, MA

Services: Meeting space; computer access; programing opportunities to engage with the
community; Community and information referral database; online listing local
organization; food drive in November, back to school supply drive in August.

Agency: Job Corps Recruitment
Telephone: 508-890-1999
Address: 32 Southbridge St. Worcester, MA
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Services: Recruiting for Department of Labor Job Corps program education and
vocational training; women and men residential program; Offers GED, Driver’s Ed.,
health benefits, job placement and a stipend in program completion; Readjustment
allowance upon completion is up to $1,000; ages 16-24 and out of school/work;
economically disadvantaged; provides training in 21 different trades, including
accounting, auto body, and auto mechanic

Agency: Quinsigamond Community College, Southbridge

Telephone: 774-318-2110

Address: 5 Optical Dr. Southbridge, MA

Services: QCC provides affordable, accessible and high quality programing leading to
transfer, career, or professional enrichment. Additional campus in Worcester.

Agency: Workforce Central

Telephone: 508-765-6430

Fax: 508-765-6442

Address: 5 Optical Dr. Southbridge, MA

Services: Referrals to training opportunities; career planning; resumé development; job
search workshops; labor market information; testing services; access to America’s Job
and Talent bank; counseling; veterans services; fax and copy machine accessibility;
unemployment insurance information.

Agency: Workforce Central. New Leaf Program

Telephone: 508-799-1600

Address: 44 Front St. 6th Floor. Worcester, MA

Services: Employment assistance for individuals with a criminal record. http://
www.workforcecentralma.org/additional-programs/re-entry. Go to their website for
more information about changes to the CORI law, a guide for job seekers with CORI’s,
and how to seal your CORI record.

Agency: Y.W.C.A. of Central MA

Telephone: 508-791-3181

Address: 1 Salem Sq. Worcester, MA

Services: Career Resource Center provides career assistance, counseling, programs and
seminars, job training and specialized teen educational programs and Teen Peer Mentor
Program. Health Promotion Services offers excise, aerobics, and swimming programs/
classes, state of the art cardiovascular equipment, fitness packages, fitness instructors,
exercise classes for the physically challenged and deaf/ hard of hearing; pool with lift.
Residential Services for women in need of transitional housing. Length of stay 3
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months- 2years. References are necessary. Child Care Services- infants- preschool and
afterschool programs

FOOD PANTRIES

Agency: Food Share Pantry

Telephone: 508-943-9171 (Webster) 508-764-6583 (Southbridge)

Services: Provision of food in an emergency. Residents of Charlton, Southbridge, and
Sturbridge call the Southbridge Pantry/ Residents of Webster and Dudley call the
Webster Pantry. A volunteer will return your call ASAP

Agency: Mary, Queen of the Rosary Parish

Telephone: 508-885-3332

Address: 60 Maple St. Spencer, MA

Services: Provides a wide range of social ministries, including visitation of the elderly
and counseling services. Temporary emergency food, monthly meals with donation.

Agency: Oxford Ecumenical Food Shelf

Telephone: 508-987-1062

Address: 4 Maple Rd. Oxford, MA

Services: The food shelf offers food pantry for Oxford residents. Must bring proof of
residency and demonstrate need for emergency food. Thursdays 5:30p-7:15p

Agency: St. John’s Episcopal Church

Telephone: 508-865-3103

Address: 3 Pleasant St. Sutton, MA

Services: The community cupboard provides food pantries and free groceries to people
who need emergency food assistance

Agency: United Church Of Christ- Webster-Dudley Food Share
Telephone: 508-943-9171

Address: 4 Church St. Webster, MA 01570

Services: Food Pantry Tuesdays and Thursdays - 8:30 am -11:30 am

Agency: The Church of Reconciliation
Telephone: 508-943-8714

Address: 5 N. Main St. Webster, MA 01570
Services: Food Pantry Tuesdays And Thursdays - 9 Am - Noon
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HEALTH/ HOSPITALS

Agency: American Red Cross

Telephone: 508-595-3700

Address: 2000 Century Dr. Worcester, MA

Services: Adult, Infant and Child CPR; Adult Infant and Child first aid; Babysitting
Classes for children ages 10yrs-13yrs old; Babysitting Plus Classes; blood-born
Pathogen; Wilderness and Remote First Aid Program; Professional rescuer for
healthcare providers and for lifeguards; Open to the public- call for costs

Agency: Auburn District Nursing Association, Inc.

Telephone: 508791-0081

Fax: 508-791-0099

Address: 191 Pakachoag St. Auburn MA

Services: Public Health Nursing; home health care, blood pressure education,
counseling, information and referral as supportive services. Medicaid/Medicare is
accepted

Agency: Auburn Youth and Family Services

Telephone: 508-832-5707 or 508-832-5708 (Howe St) 508-832-7677(Pheasant Court)
Address: 5 Howe St. Auburn MA/ 2 Pheasant Court Auburn MA

Services: Individual and family counseling, drug and alcohol education, teacher in-
service training for drug and alcohol use/abuse; youth and middle school activity
programs; release day programs for middle school; self-esteem groups; supervised drop
in center; advocacy and tutoring. Parenting support groups, children groups ages 4-10;
summer teen adventure program. Counseling services open to Great Worcester area.
Some services are free to Auburn residents. Sliding-fee for counseling for youth and
their families in the Great Worcester area. No one will be turned away for the inability
to pay. Volunteer opportunities available.

Agency: Child Lead Poisoning Prevention

Telephone: 800-532-9571/ 617-624-5757

Address: 250 Washington St. 7t floor Boston, MA

Services: Provides information to families about preventing lead poisoning in
themselves and their children

Agency: Family Health Center of Worcester
Telephone: 508-860-7700
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Address: 26 Queen St. Worcester, MA
Services: Family Planning; Gynecological Care and Counseling

Agency: Good Start (MSPCC)

Telephone: 508-753-2967

Address: 335 Chandler St. Worcester MA

Services: Home Mentoring Program for Expectant Parents

Agency: Harrington Hubbard Human Services

Telephone: 508-943-2600

Address: 340 Thompson Rd. Webster MA

Services: Assessments and psychotherapeutic services to children, adults, couples and
families. Alcohol and drug abuse, outpatient services for adolescents and adults.

Agency: Harrington Memorial Hospital

Telephone: 508-765-9771

Address: 100 South ST. Southbridge MA

Services: Inpatient OB/GYN, medical, surgical, pediatrics, psychiatric, intensive/
cardiac care. Rehab Education Resource Center and Home Care departments

Agency: Planned Parenthood League

Telephone: 508-854-3300 or 800-539-2378

Fax: 508-854-3310

Address: 631 Lincoln St. Worcester, MA

Services: Birth control; pregnancy testing; counseling and referral; high school peer
education; HIV/AIDS Information and referral; abortion services; Norplant available

Agency: South County Pediatrics

Telephone: 508-943-5224

Address: 344 Thompson Rd. Webster, MA

Services: Medical care, well baby visits, Social Work and counseling services available;
pre/post-natal care for teen mothers; teen clinic, free pregnancy testing, health educator

Agency: VNA of Southern Worcester County

Telephone: 508-943-0612
Address: 534 School St. PO Box 368. Webster MA
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Services: In home nursing care for pre/post-natal care, newborn care, preventing skills

for women and children at risk, health services for disable children and parents of
disabled children.

HOUSING/SHELTER

Agency: St Luke’s Guesthouse

Telephone: 508-764-9800

Address: Southbridge, MA

Services: Homeless shelter. Dry Shelter. Accepts men, women, and children for short-
term shelter, generally around 30 days up to maximum of 90 days.

Agency: The Bridge of Central MA

Telephone: 508-765-2832

Address: 39 Elm St. Suite 201 Southbridge, MA

Services: South County Housing program provides assistance to individuals and
families with disabilities or substance use disorders or HIV, obtain and maintain
permanent housing. Offers outreach support, housing placement and subsidies,
counseling, case management and other supportive services

Agency: Catholic Charities

Telephone: 508-765-5936

Address: 79 Elm St. Southbridge, MA

Services: Provides critical service for those in need of housing due to disasters and civil
conflict; provides programs for those infected with HIV/AIDS; provides assistance
world wide

Agency: Francis Perkins Home

Telephone: 508-757-7506

Fax: 508-757-8541

Address: 70 James St. Worcester, MA

Services: Transitional residence for homeless women with children. Provide housing
advocacy and support, daily living education, vocational and family life services for
women who wish to make long term changes in their lives. Residents will pay
subsidized rent.

Agency: Interfaith Hospitality Network
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Telephone: 508-755-2212

Address: 91 June St. Worcester, MA

Services: Family transitional housing/shelter (no single individuals); Community food
benefits- Mass health, food stamp, daycare, employment referral and social security;
Must have income source and no history of substance abuse, domestic abuse or acute
mental health issue

Agency: MA Housing Alliance

Telephone: 508-791-7265

Address: 7 Bellevue St. Worcester, MA

Services: The HAP Housing Assistance programs for families. Housing counseling;
Assistance with shelter; Assisted living after families save for apartments; Assistance to
prevent homelessness; Work with landlords to resolve issues to prevent homelessness.

Agency: Teen Parent Apartment Program, You Inc.

Telephone: 508-757-5579

Address: 27 Boylston St. Worcester, MA

Services: Transitional housing for pregnant/parenting teens and their children.
Supportive services included

Agency: RCAP Solutions

Telephone: 800-488-1969

Address: 12 E. Worcester St. Worcester, MA

Services: Homelessness prevention, workforce development, family unification and
self-sufficiency programs; housing assistance payments for low income tenants,
transitional housing, assistance for homeless or those fleeing domestic violence.

Agency: RCAP Solutions Home Modification Program

Telephone: 1-800-488-1969 ext. 6725

Services: Provides loans to make modifications to primary, permanent residences for
elders, adults with disabilities and families with children with disabilities. Contact
Renee Perdicaro.

LEGAL

Agency: Child Support Enforcement Division
Telephone: 617-660-1234/ 800-332-2733
Address: PO Box 7057 Boston, MA
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Services: CSE assists parents in establishing paternity and child support orders,
collecting child support, and asking courts to adjust child support orders when
circumstances change

Agency: Civil Liberties Union of MA Worcester Chapter

Telephone: 508-752-5363

Address: 340 Main St. Room 415. Worcester, MA

Services: Information, advocacy and representation for people who feel that their
constitutional rights have been violated

Agency: DOR/ Child Support
Telephone: 508-792-7300

Agency: EPOCA (Ex- Prisoners and Prisoners Organizing for Community
Advancement)

Telephone: 508-410-7676/ 508-459-0558

Address: 5 Pleasant St. 3rd floor. Worcester, MA

Services: www. Exprisoners.org. Ex- prisoners and current prisoners, along with allies,
friends and family, working together to create resources and opportunities for those who
have paid their debt to society. CORI information and referral; Assistance with sealing
CORI’s; Leadership Development.

Agency: Legal Assistance Corp. of Central MA

Telephone: 508-752-3718/ 800-662-9700

Address: 405 Main St. Suite 400 Worcester, MA

Services: Information, advocacy, and representation in civil legal matters only. Legal
assistance in the following areas of law: housing (landlord/tenant), government benefits
(Social Security, SSI, AFDC, etc.), utilities, family mental health, and elderly.
Coordination of private bar volunteers lawyer service, Senior Citizen’s Law and
Advocacy Project; Medicare Advocacy Project. Services are for Worcester County
residents who are low income, or 60 years or older.

Agency: Victim Witness Assistance Program

Telephone: 508-755-8601

Address: 225 Main St. District Attorney’s Office, Ground floor. Worcester, MA
Services: Advocacy and referral for victims of, and witnesses to crimes prior to and
during the court proceedings; provides community education to promote the rights of
victims and witnesses. Available also to family members. Assistance to those victimized
without a current court case pending
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Get information about the new CORI law that went into effect May 2012, and how
to seal your CORI record

MassResources.org/cori.html
http://www.workforcecentralma.org/additional-programs/re-entry

Should I seal my criminal record?

If you can do it, sealing your record is nearly always a good idea. IF your record is
sealed and you apply for most jobs or housing, then the sealed record will not appear on
your CORI report.

Free Tax Preparation

For qualifying households with income of less than $51,597 and depending on
household size.

Take the earned income credit if you can! The EITC is a federal tax program for low-to-
moderate income workers. To learn about EITC eligibility, or to make an appointment
for FREE tax preparation, call: VITA (Volunteer Income Tax Assistance) sites: Plumley
Village/Community Builders 508-770-0508; Worcester State University
508-929-8424; Main South Community Development Corporation 508-752-6181;
WCAC 508-754-1176. Program only runs from January to April

MENTAL HEALTH

Agency: Community Health Link
Telephone: 508-860-1000

Address: 72 Jaques Ave. Worcester MA
Services: Outpatient counseling services

Agency: Department of Veterans Services

Telephone: 508-764-5436

Address: 153 Chestnut St. Southbridge MA

Services: Monetary assistant to honorable veterans in a time of need; Counseling in
Senior Citizens; Issues/Medical/ Housing

Agency: Family Continuity
Telephone: 508-234-4181 Fax: 508-234-3944
Address: 76 Church St. Whitinsville, MA

Services: Outpatient counseling services

Agency: Family Services of Central Mass.
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Telephone: 508-756-4646 Fax: 508-791-4755
Address: 31 Harvard St. Worcester, MA
Services: Individual, couple, and family therapy. Most insurance is accepted.

Agency: Genesis Club

Telephone: 508-831-0100

Address: 274 Lincoln St. Worcester, MA

Services: Assists individual with a mental illness to attain employment, housing,
education, wellness, and friendships

Agency: Great Brook Valley Health Center

Telephone: 508-852-1805 Fax: 508-853-8593

Address: 19 Tacoma St. Worcester, MA

Services: Comprehensive Medical and Social Services for expectant women

Agency: Harrington Behavioral Health Services

Telephone: 508-765-9167 (Webster & Southbridge) 508-943-2944 (Dudley)

Address: 336 Thompson Rd. Webster, MA (center for children); 161 W. Main St.
Dudley, MA (adults); 29 Pine St. Southbridge, MA (adults); 139 South St. Southbridge,
MA (children)

Services: Psychotherapy for adults, children, and families; psychological testing;
psychiatry evaluations and medication follow-up; Group therapy; Parenting classes;
ADHD evaluations; Substance abuse evaluations and treatment; Programs include:
Adult, Child, and Family, Family Home-based, Aftercare, Substance Abuse, Employee
Assistance Program. Most private insurances are accepted, as well as Medicare/
Medicaid

Agency: Griswold Center
Telephone: 413-284-5285

Address: 42 Wright St. Palmer MA
Services: Individual and family outpatient counseling

Agency: Jewish Family Services of Worcester, Inc.

Telephone: 508-755-3101/ 800-445-1199 (toll free)

Fax: 508-755-7460

Address: 646 Salisbury St. Worcester, MA

Services: Counseling, family therapy, family life education, casework, development
disabilities, geriatric services, guardianships. Residents of United Way Service Area.
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Sliding fee based on income/ third party payments. Free parking, limited bus service,
and limited accessibility. Adoption; Counseling.

Agency: The Key Program

Telephone: 508-753-6263

Address: 104 Lincoln St. Worcester, MA

Services: Counseling, casework, activity groups, two community residences for DY'S
committed clients, intake and placement for CHINS referred juveniles, foster care for
adolescents (short term) recreation, family supportive services. Ages 7-17, 11-17 for
some programs. Referred through the police departments, DYS, DCF, Courts

Agency: NAMI of Central MA (National Alliance on Mental Illness)
Telephone: 508-368-3562

Website: www.namimass.org

Services: NAMI empowers and educates mental health consumers to address their
issues around care, treatment, services, mutual support and consumer rights.

Agency: National Runaway Hotline

Telephone: 800-621-4000/ 800-runaway (786-2929)

Services: 24 hour service provides crisis intervention, information and referral to
programs in your area. Provides phone counseling. Always confidential. For runaways
or their families.

Agency: Parental Stress Hotline

Telephone: 800-632- 8188

Services: 24 hour counseling service for parents under stress with their children. Callers
may remain anonymous. For parents under stress with children of any age; children
needing support dealing with family or personal difficulties; friends, relatives, or
neighbors who are concerned about a family may call for guidance.

Agency: Peer Recovery/ Learning Center

Telephone: 508-751-9600

Address: 91 Stafford St. Worcester, MA

Services: Run by and for people with mental health conditions- 18 years and older.
Peer-to-peer services and peer- run programs

Agency: Supporters of Worcester Area Gay and Lesbian Youth (S.W.A.G.L.Y)
Telephone: 508-755-3773
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Services: Youth run group of lesbian, gay and unsure youth under 22 years of age.
Provides peer support and socialization. Special events and activities, confidential.
Support meetings are held weekly every Wed. from 7 pm- 9pm at Health Awareness
Services.

Agency: United Church of Christ

Telephone: 508-764-8058

Address: 61 Elm St. Southbridge MA

Services: Counseling, referral assistance, assistance with utility bills; transportation
assistance

Agency: Valley Human Services

Telephone: 413-967-6241/ 978-632-9400 (24 hour line)

Address: 96 South St. Ware, MA

Services: Individual and family case management and therapy. Most insurances and
Medicaid accepted.

Agency: Valley Psychiatric Services

Telephone: 508-753-2900/ 800-800-5504

Address: 255 Park Ae. Suite 500 Worcester MA

Services: Provides comprehensive, high quality care to a broad range of individuals and
their families. Mental health licensed clinician

Agency: Veteran Administration Outpatient Clinic

Telephone: 508-856-0104

Address: 605 Lincoln St. Worcester MA

Services: Mental health services for veterans. No fee for service connected veteran

Agency: Worcester Pastoral Counseling Center

Telephone: 508-757-0376

Address: 128 Providence St. Worcester, MA

Services: Pastoral counseling for individuals, couples and families. Incest survivors,
group for women and ACOA: Adult children alcoholic group. Sliding-fee scale. Most
insurance accepted. Call for meeting times.

Agency: You Inc.

Telephone: 508-849-5600 (Worcester)/ 508-765-9101 (Southbridge)
Address: 81 Main St. Worcester, MA (main office) 328 Main St. Southbridge MA
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Services: Provides a wide range of social, psychological, educational, vocational, and
other preventive and rehabilitative programs for trouble and at risk children, adolescents
and families. Most insurance are accepted.

TRANSITIONAL ASSISTANCE

Agency: Massachusetts Department of Transitional Assistance (DTA)
Telephone: 508-765-2400

Address: 1 North St. Southbridge, MA

Services: Emergency aid to elderly/disabled/children; employment training; food
stamps; aid for dependent children (AFDC); medically unemployable; AFDC
individuals with dependents up to 18 years old

Agency: TAFDC (Transitional Aid to Families with Dependent Children)
Telephone: 1-800-445-6604/ 508-767-3100

Address: 9 Walnut St. Worcester, MA

Services: Provides cash and medical assistance to needy families with dependent
children. To apply, call or visit: Department of Transitional Assistance (DTA) (see
number listed above) NOTE: MA DTA has moved to electronic documents so all
documents are sent to our processing center: PO Box 4406 Taunton, MA 02780 Fax:
617-997-8765. Include name and social security number on all documents

Agency: EAEDC (Emergency Aid to Elders, Disabled, and Children)

Telephone: 1-800-445-6604/508-767-3100

Services: Provides cash and medical assistance to needy families and individuals not
receiving TAFDC, SSI, or other similar benefits. To apply, call or visit DTA (see
above). Services are for individuals who cannot work due to a disability, individuals
caring for a disabled person living in their household who needs constant care and who
would be in an institution without someone to provide the care, individuals who are
participating in a MA Rehab Commission Program, if you are over 65 and waiting for
SSI payments to begin, if you are ineligible for SSI and meet all other EAEDC
eligibility requirements

Agency: SSI (Supplemental Security Income)

Telephone: 1-800-772-1213/ 508-753-4105 (Social Security Office)

Address: 51 Myrtle St. Worcester, MA

Services: Cash assistance program for people who are 65 and older or for people of any
age who are disabled or blind
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Agency: Women, Infants, and Children (WIC)
Telephone: 508-765-0139 (Southbridge) 508-949-2603(Webster)
Address: 61 Pine St Southbridge MA

228 Main St. Webster MA
Services: Vouchers redeemable for nutritious food, nutrition education, and information
and referral. Income loss, MA resident, pregnant, breastfeeding women or post-partum
teen; children and infants under 5.

TRANSPORTATION

Agency: WRTA (Worcester Regional Transit Authority) Bus service

Telephone: 508-791-9782 Address: 60 Foster St. Worcester, MA

Agency: MassHealth Transportation Program

Telephone: 800-841-2900

Services: Families on MassHealth may receive funds for transportation services for
health care services via Yellow or Red Cab. Includes mental health appointments and
some after school programs. Call customer service for additional information or to
request a prescription for transportation (pt-1) form to be faxed to your medical
MassHealth Provider.

Agency: Ready Bus

Telephone: 800-321-0243

Services: Provides affordable service available to residents of Southbridge, Sturbridge,
Spencer, and Webster. Operates Monday- Friday 8:30-3:30 (excludes holidays) Cost is
$1.25 (one way) in town. Reservations are required.

Agency: Red Cab
Telephone: 508-792-9999

Agency: Yellow Cab
Telephone: 508-754-3211

UTILITIES

Agency: Fuel Assistance Program
Telephone: 508-754-1176
Address: WCAC. 484 Main St. 2nd floor. Worcester, MA
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Services: Assistance with payments for energy/heating costs during winter season.
Includes weatherization program; provide energy saving materials to income eligible
clients, including caulking, weather stripping, glass replacement, storm windows, etc.
Materials installed by WCAC sub-contractors. Low income households.

Agency: National Grid
Telephone: 508-860-6000
To report a power outage/ wires down: 800-465-1212
To report a gas leak or other gas emergency: Greater Boston area: 800-233-5325
All other MA areas: 800-548-8000
Services: Provide electric and natural gas into homes in New York, Rhode Island, parts
of New Hampshire and Massachusetts.

Agency: National Grid (R-2)

Telephone: 800-322-3223

Services: For those who are low- income- if you meet the requirements, you receive a
discount on your monthly bill. To apply, go to http://www.nationalgridus.com/
masselectric/home/rates/4 lowincome.asp or call 1-800-322-3223

Agency: Salvation Army’s Good Neighbor Energy Fund
Telephone: 508-756-7191
Services: For individuals and families who do not qualify for fuel assistance

PHYSICIANS * Doret, Leah

ALPHA OMEGA MEDICAL CARE . Iglfgglgté’:;fa“l
111 Elm St Worcester, MA ’

205737700 fax SU8-T3-7737 CHILD HEALTH ASSOCIATES
amawl, latiana 105 Millbury St. Auburn, MA

BRIMFIELD FAMILY PHYSICIAN 508,_832_9691 fax ~08-832-7670
. : Bream, Richard, MD

255 East Old Sturbridge Rd. Brimfield, R

MA DeTora, Nancy, MD

* Gonroff, Amy Beth, MD
413-245-0966 fax 413-245-4553 * Ryan, Gail, MD

CHARLTON FAMILY PRACTICE
246 Charlton Rd. Charlton, MA
508-248-4801

CORNERSTONE FAMILY
MEDICINE
250 Green St. Gardner, MA
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978-753-3120 fax 508-764-2563

COURTLAND YARD PEDIATRICS

372 Chandler St. Worcester MA
508-767-3397
* (Callahan, Sheila MD

EDWARD KENNEDY CHC
19 Tacoma St. Worcester, MA
508-852-1805 fax 508-853-8593

FAMILY HEALTH CENTER
26 Queen St. Worcester, MA
508-867-7700 fax 508-860-7792

* Candib, Lucy

* Gnazzo, Melanie

* Sacra, Richard

DR. GILL

473 Main St. Sturbridge, MA
508-347-7997

DR. GOODWIN

37 Oakes Ave. Southbridge, MA
508-765-5417

DENTISTS

ARENA FAMILY DENTAL
1049 Main St. Worcester, MA
508-929-3330 fax 508-929-5862

DR ROBERT BABIGIAN, DDS
390 Main St. Worcester, MA
508-791-7007

BALLIAN FAMILY DENTAL
741 Southbridge St. Auburn, MA
508-721-7720

BAYSTATE FAMILY DENTAL
9 Halmstad St. Worcester, MA
508-792-6807

® Nassar, Sami

BAY STATE ORAL SURGERY
9 Linden St. Worcester, MA
508-755-0008

BLACKSTONE VALLEY DENTAL
12 Main St. Blackstone, MA
508-883-1050

DR BORIS BLINDER, DDS
580 Lincoln St. Worcester, MA
508-852-4646

DR THOMAS CAHILL, DDS

18 East Main St. West Brookfield, MA
508-867-6332 fax 508-867-6335
CAMBRIDGE PEDIATRIC DENTAL
1749 Massachusetts Ave. Cambridge,
MA

617-491-1161 fax 617-661-1555

CHILDREN’S HOSPITAL BOSTON
300 Longwood Ave Boston, MA
617-355-6571

* Chase, Isabell DDS

CHILDREN’S DENTIST OF
WORCESTER
200 Lincoln St. Worcester, MA
508-765-6264

* Darvish, Manouch DMD

CUTE SMILES
509 Grafton St. Worcester, MA
508-770-0800
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DENTAL DREAMS
68 Stafford St. Worcester, MA
508-770-0900 fax- 508-770-0970

DR ANTHONY DIMATTEO, DDS

914 Main St. Southbridge, MA
508-765-5985 fax 508-765-9318

DR ANTHONY DISTEFANO I11
562 Lincoln St. Worcester, MA
508-852-0854 fax 508-853-0364

DR RAJ DULALA, DDS
16 Congress St. Milford, MA
508-482-0000 fax 508-482-0016

DR GEORGE DUPONT, DDS
593 Eddy St. Providence, RI
401-444-8302 fax 401-444-3494

DR EDWARD KENNEDY CHC
19 Tacoma St. Worcester, MA
508-595-1115 fax 508-595-1159

DR MARC EHRLICH, DMD
1371 Beacon St. Brookline, MA
617-566-2734

DR JAMES FERRIS, DDS
1010 Main St. Suite 2 Holden, MA
508-829-3358

FRIENDLY DENTAL
347 Greenwood St. Worcester, MA
508-791-4000 fax 508-798-4980

GENTILE DENTAL

225 Shrewsbury St. Worcester, MA
508-755-0002 fax 508-755-1544

GRACE FAMILY DENTAL
16 Park Ave. Worcester, MA
508-425-7180 fax 508-459-8757

GREAT EXPRESSIONS DENTAL
567 Southbridge St. Auburn, MA
508-832-3317

* Duchon, Howard

* Kim, Jenny DMD

GREEN ST. DENTAL
90 Green St. Worcester, MA
508-792-2393

* Koumoutens, Christos
DR STEPHEN GOGUEN, DMD
134 West Main St. Spencer, MA
508-885-0033 fax 508-885-0934

DR HAN SOLO LHO, DMD, PC
44 Everett St. Southbridge, MA
508-764-4600/508-764-4601
Fax 508-765-5862

* Varghese, Rani

HOLDEN DENTAL CARE
1092 Main St. Holden, MA
508-829-2642

IVORY DENTAL
176 Main St. Unit 210. Southbridge MA
774-402-8400 fax 508-909-0456
email ivorydentalma@gmail.com
* Sushma Donthi Reddy
* Adesh Chawla

DR FRANCES KACH, DDS
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492 Washington St. Auburn, MA
508-832-2171fax 508-832-6697

DR JOHN F. KALINOWSKI, DDS
219 W. Main St. Dudley, MA
508-943-7001 fax 508-943-5641

DR KANCHI KAPADIA, DMD

10 Winthrop St. Suite 317 Worcester,
MA

508-799-5437 fax 508-799-5432

LAHAIR & GALLAGHER
102 Shore Rd Suite 302 Worcester, MA
508-854-9994 fax 508-854-9996

* Gallagher, Ted

* Lahair, Matthew

DR CARLO LATINO, DDS
3 Triangle ST. Worcester, MA
508-853-6670

LEICESTER DENTAL ASSOCIATES
119 S. Main St. Leicester, MA
508-892-4882 fax 508-892-4279

LINCOLN DENTAL
129 Lincoln St. Worcester, MA
508-754-5891 fax 508-792-2029

LITTLE SMILES BIG SMILES
120 Stafford St. Worcester, MA
508-753-1133 fax 508-753-2202

DR ROBERT MCCARTHY, DMD
548 Pleasant St. Worcester, MA
508-756-6325 fax 508-756-3086

METROWEST PEDIATRIC
DENTAL CARE

223 Walnut St. Suite22 Framingham,
MA

508-620-5437

DR DANIEL MOHEBAN, DMD
200 Lincoln St. Worcester, MA
508-756-6264

MILLBROOK DENTAL
9 Millbrook St. Worcester, MA
508-595-9432

* Dabbagh, Thab DMD

NEW ENGLAND CHILDRENS
DENTAL
48 Auburn St. Auburn, MA
508-832-6278 fax 508-832-6133

* Fieldman, Bruce

* Sacheti, Anuha DDS

PARK AVE DENTAL CENTER
456 Park Ave. Suite 2 Worcester, MA
508-755-1444 fax 508-755-1544

DR NIKHIKUMAR PATEL, DMD
130 Lincoln St. Suite 2 Worcester, MA
508-756-5141

PEARLA DENTAL
490 Lincoln St. Worcester, MA
508-595-0040

PEDIATRIC DENTAL GROUP
182 Main St. Milford, MA
508-473-5437 fax 508-473-0133

DR MONICA RAO, DMD
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5 Englewood St. Webster, MA
508-943-6908 fax 508-949-0938

DR EDMUND ROTTY, DMD
914 Main St. Southbridge, MA
508-765-5985

SMALL SMILES OF WORCESTER
290 Park Ave Worcester, MA
508-798-9040

* Agadi, Bhavana, DMD

SMILE MASSACHUSETTS
MOBILE DENTIST

245 First St. 18th Floor Cambridge, MA
888-833-8441

STURBRIDGE CHILDRENS

DENTISTRY

266 Main St. Sturbridge, MA

508-347-5554 fax 508-347-7654
* Restrepo, Olga

SOUTHBRIDGE FAMILY DENTAL
305 Main St. Southbridge, MA
508-765-0880 fax 508-765-0385

* Rubin, Allen DMD

DR ROBIN TAHER, DDS
32 W Boylston St. W Boylston MA
508-835-2525

DR LORA TROTSKY, DMD
252 Main St. Oxford, MA
508-987-8114 fax 508-987-8115

DR DAVID WALD, DMD

29 South St. Northborough, MA
508-393-7495

DR YAN WANG, DMD

310 Boston Turnpike Shrewsbury, MA
508-752-4307 fax 508-329-0198

WEBSTER SQUARE DENTAL
17 Young St. Worcester, MA
508-753-6777 fax 508-753-0206
* Lam, Kenny
* Wilkerson, Michelle

WORCESTER KIDS DENTIST
41 Lancaster St. Worcester, MA
508-754-9825 fax 508-754-9898

* Vera, CM DMD MPH

WORCESTER FAMILY DENTAL
44 Front St. Suite 100 Worcester, MA
508-753-9200 fax 508-753-9299

DR. PAUL VIRGADAMO, DMD
96 Worcester Rd. Webster, MA
508-943-2300

DR TIMOTHY ZAJAC, DMD
6 Slater St. Webster, MA
508-943-8111 fax 508-943-8735
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STATE AGENCIES
Agency: Department of Mental Health (DMH)
Telephone: 508-368-3838
Address: 305 Belmont St. Suite 2B Worcester, MA

Agency: Department of Developmental Services (DDS)
Telephone: 508-792-6200

Address: 24 Southbridge St. Worcester, MA

Agency: MA Commission for the Blind

Telephone: 508-754-1148/ 800-263-6944

Address: 390 Main St. Suite 620 Worcester, MA

Agency: MA Commission for the Deaf and Hard of Hearing
Telephone: 413-788-6427

Address: 2 Foster St. 2nd Floor Worcester, MA

VOICE/TTY 413-788-6427/ Video Phone 508-762-1124

Agency: Department of Public Health (DPH)

Telephone: 508-792-7880

Agency: Department of Telecommunication and Energy (DTE)
Telephone: 800-392-6066

Agency: Department of Revenue (Child Support)

Telephone: 800-332-2733

Agency: Department of Children and Families (DCF- formerly DSS)
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Telephone: 508-929-2000

Agency: Department of Transitional Assistance (DTA)
Telephone: 508-767-3100

Agency: Department of Youth Services (DYS)
Telephone: 508792-7611

Agency: First Call: United Way of Central MA
Telephone: 211

Address: 484 Main St. Suite 300. Worcester MA

Services: Comprehensive information and referral helpline focusing on social services
and human service professional. Biennial publication of HELP directory; referral agent
training provided in work place; community education; data collection and distribution;
provides sign language interpreters or cultural and community events
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